
關於 FUJIFILM X-E5 數碼相機之服務通告 
 

[2025 年 12 月 9 日] 

 

親愛的客戶： 

本公司接獲日本富士軟片總部通知，有關 FUJIFILM X-E5 數碼相機之背帶扣，在極少數情

況下可能出現鬆動。在此情況下持續使用，可能導致背帶扣從機身脫離。根據總部於 2025

年 11 月 20 日發布之全球信息，此現象於所有已付運產品中之發生率低於 0.1%。 

為貫徹本公司對產品品質之承諾，並依據總部指引，我們現為香港地區之 FUJIFILM X-E5 

客戶提供一次性免費檢測及/或維修服務。如有任何查詢，請聯絡本公司客戶服務部。感謝 

閣下對富士攝影器材的支持。  

 

1. 涉及部件 

背帶扣安裝部位 

 

2. 適用產品型號 

FUJIFILM X-E5 銀色 / 黑色 

 

3. 服務安排 

i. 服務政策 

⚫ 本次提供之一次性免費檢測及/或維修服務，專為上述現象而設。 

⚫ 此服務不受產品原有保養期限所限。 

ii. 服務方式 

⚫ 客戶可選擇親臨富士相機維修中心或指定收機點以安排服務。維修中心之地址及

辦公時間，請參閱本網站之「維修服務」專頁: 

https://www.fujifilm.com.hk/downloadandsupport/  

⚫ 備註： 

1. 非香港行貨之產品，需親臨富士相機維修中心辦理服務。 

2. 在澳門購買之 X-E5 香港行貨，請親身攜帶相機至原購買之經銷商辦

理，以便安排轉交至香港維修中心處理。 

iii. 聯絡資訊 

⚫ 客戶服務熱線：(852) 2406 3287 

⚫ 電郵地址：rsd@chinahkphoto.com.hk 

⚫ WhatsApp 查詢服務（暫只提供文字查詢）：https://wa.me/85256640305 

或直接以 WhatsApp 傳送訊息至 +852 5664 0305 以作查詢 

 

 

https://www.fujifilm.com.hk/downloadandsupport/
mailto:rsd@chinahkphoto.com.hk
https://wa.me/85256640305


4. 重要提示 

⚫ 是否需進行維修，將由本公司技術人員於檢測後根據實際情況作出判斷。 

⚫ 此特別服務不適用於任何人為損壞、不當使用或非原廠改裝所導致之情況。 

⚫ 具體服務條款以維修中心之最終評估為準。 

 

富士攝影器材有限公司 謹啟 

 

新聞稿由富士攝影器材有限公司發佈，如有任何查詢，請於辦公時間內(星期一至五: 08:30am - 

12:15pm, 01:15pm -05:30pm ; 星期六、日及公眾假期休息) WhatsApp 傳送訊息至 6057 

1726 或 電郵：info@fujifilmshop.com.hk 

  

mailto:info@fujifilmshop.com.hk


Service Announcement Regarding FUJIFILM X-E5 Digital Camera 

[9th December,2025] 

 

Dear Valued Customer, 

We have been informed by FUJIFILM Corporation in Japan that, in very rare instances, 

the strap attachment (strap lug) of the FUJIFILM X-E5 digital camera may become loose. 

Continued use in this condition could result in the strap attachment detaching from 

the camera body. 

According to the global information released by the headquarters on November 20, 

2025, the occurrence rate of this issue is less than 0.1% among all shipped products. 

In line with our commitment to product quality and following the headquarters’ 

guidelines, we are providing a one-time complimentary inspection and/or repair 

service for FUJIFILM X-E5 customers in Hong Kong. 

For any enquiries, please contact our Customer Service Department. 

Thank you for your support of FUJIFILM. 

  

1. Part Concerned 

Strap Attachment Area 

 

2. Affected Product Models 

FUJIFILM X-E5 Silver / Black 

 

3. Service Arrangements 

i. Service Policy 

⚫ This one-time complimentary inspection and/or repair service is 

offered specifically regarding the above-mentioned issue. 

⚫ This service is available regardless of the product’s original warranty 

status. 

ii. Service Channels 

⚫ Customers may visit the Fujifilm Camera Repair Service Centre or 

designated drop-off points to arrange service. For the address and 

operating hours of the Repair Service Centre, please refer to the “Repair 

& Support” section on our 

website: https://www.fujifilm.com.hk/downloadandsupport/  

⚫ Note: 

1. Products that are not Hong Kong official imports (grey market 

products) must be brought directly to the Fujifilm Camera 

https://www.fujifilm.com.hk/downloadandsupport/


Repair Service Centre for service. 

2. For Hong Kong official imports purchased in Macau, please 

bring the camera in person to the authorized dealer where it 

was purchased for arrangements to be made to forward it to 

our Hong Kong Repair Service Centre. 

iii. Contact Information 

⚫ Customer Service Hotline: (852) 2406 3287 

⚫ Email Address: rsd@chinahkphoto.com.hk 

⚫ WhatsApp Enquiry Service (Text-only enquiries currently): 

https://wa.me/85256640305 

or send a message directly via WhatsApp to +852 5664 0305 for 

enquiries. 

________________________________________ 

4. Important Notes 

⚫ The necessity for repair will be determined by our technicians based on 

the actual condition found during the inspection. 

⚫ This special service does not cover any issues resulting from accidental 

damage, improper use, or non-original modifications. 

⚫ Final terms of service are subject to the assessment by our Repair 

Service Centre. 

 

Sincerely, 

Fuji Photo Products Co., Ltd. 

 

*For enquiry, please contact customer service during the office hour  

(Monday - Friday : 08:30am - 12:15pm, 01:15pm - 05:30pm ; Saturdays, Sundays, and 

Public Holidays are closed) via WhatsApp (852) 6057 1726 or email 

info@fujifilmshop.com.hk 

 

https://wa.me/85256640305
mailto:info@fujifilmshop.com.hk

