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Service Announcement Regarding FUJIFILM X-E5 Digital Camera
[9™" December,2025]

Dear Valued Customer,

We have been informed by FUJIFILM Corporation in Japan that, in very rare instances,
the strap attachment (strap lug) of the FUJIFILM X-E5 digital camera may become loose.
Continued use in this condition could result in the strap attachment detaching from
the camera body.

According to the global information released by the headquarters on November 20,
2025, the occurrence rate of this issue is less than 0.1% among all shipped products.
In line with our commitment to product quality and following the headquarters’
guidelines, we are providing a one-time complimentary inspection and/or repair
service for FUJIFILM X-E5 customers in Hong Kong.

For any enquiries, please contact our Customer Service Department.

Thank you for your support of FUJIFILM.

1. Part Concerned

Strap Attachment Area

2. Affected Product Models
FUJIFILM X-E5 Silver / Black

3. Service Arrangements
i. Service Policy
o This one-time complimentary inspection and/or repair service is
offered specifically regarding the above-mentioned issue.
e This service is available regardless of the product’s original warranty
status.
il. Service Channels
e Customers may visit the Fujifilm Camera Repair Service Centre or
designated drop-off points to arrange service. For the address and
operating hours of the Repair Service Centre, please refer to the “Repair
& Support” section on our
website: https://www.fujifilm.com.hk/downloadandsupport/

° Note:
1. Products that are not Hong Kong official imports (grey market
products) must be brought directly to the Fujifilm Camera
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Repair Service Centre for service.

2. For Hong Kong official imports purchased in Macau, please
bring the camera in person to the authorized dealer where it
was purchased for arrangements to be made to forward it to
our Hong Kong Repair Service Centre.

iii. Contact Information
e Customer Service Hotline: (852) 2406 3287
o Email Address: rsd@chinahkphoto.com.hk
e WhatsApp Enquiry Service (Text-only enquiries currently):
https://wa.me/85256640305
or send a message directly via WhatsApp to +852 5664 0305 for
enquiries.

4. Important Notes
e The necessity for repair will be determined by our technicians based on

the actual condition found during the inspection.

e This special service does not cover any issues resulting from accidental
damage, improper use, or non-original modifications.

e Final terms of service are subject to the assessment by our Repair
Service Centre.

Sincerely,

Fuji Photo Products Co., Ltd.

*For enquiry, please contact customer service during the office hour

(Monday - Friday : 08:30am - 12:15pm, 01:15pm - 05:30pm ; Saturdays, Sundays, and
Public Holidays are closed) via WhatsApp (852) 6057 1726 or email
info@fujifilmshop.com.hk
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