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Special Notice of  

Free Repair and Parts Replacement Service  
For Fujifilm FinePix Digital Camera  

 
Fuji Photo Products Co., Ltd (“our Company”) today announces that no free service support 
(including camera inspection, repair and parts replacement) will be offered in the following 
situations:  
 
1. Products which is not imported and sold by our Company. 
2. Products which is not listed model and serial number mentioned in the press release issued by 

our Company dated October 17, 2005 
3. Products without valid Guarantee Certificate issued by our Company 
4. Not with the exact phenomenon mentioned in the press release issued by our Company dated 

October 17, 2005 
  
When customers who have bought parallel goods and found their camera out of order, please 
contact the shop which sold you the camera directly for service support, including camera 
inspection, repair and parts replacement.  
 
In order to strive to provide customers with quality service support and extend our sincere thanks to 
our loyal customers.  It is strongly advised to purchase Fujifilm FinePix digital camera with a valid 
Guarantee Certificate issued by Fuji Photo Products Co., Ltd.  One year world-wide guarantee 
service will be offered, including free inspection, repair and parts replacement.   
 
For enquiry, please contact our Repair Service Centre at (852) 2406 3287.   
 
 

--End-- 


