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Notice                                                    3 March 2006               

 
New Fujifilm Imaging Product Service Guarantee Certificate  

 
To better serve our customers with the most comprehensive world-wide guarantee 
service and technical support, Fuji Photo Products Company Ltd announced a new 
version of “Fujifilm Imaging Product Service Guarantee Certificate” has been 
released. 
 
Registration of Guarantee Certificate 
A “Fujifilm Imaging Product Service Guarantee Certificate” issued by Fuji Photo 
Products Company Limited has been attached once customer bought any Fujifilm 
imaging product imported by our Company.  To ensure that one year world-wide 
guarantee service can be offered, customers should fill in all the necessary 
information required and return third part of the Guarantee Certificate to our 
Company for registration as soon as possible. 
 
Characteristics of Valid Guarantee Certificate 
Each guarantee certificate comprises three parts, they are authorized dealers’ copy, 
customers’ copy and distributor copy respectively. Our Company logo and name will 
be printed in green color on top of the left corner in each part while the name of 
respective owners’ copy will be printed in dark color on top of the right corner in each 
part. Model and serial number will also be printed on all three parts. Most importantly, 
the guarantee certificate can be valid only with official company chop from 
authorized dealer. 
 
Effective Date of Guarantee Certificate  
One year free guarantee will be offered to customers upon the date of purchase of any 
Fujifilm imaging products. Since the free guarantee period will be determined 
according to the date of purchase marked on the official purchase receipt, the 
guarantee certificate and official purchase receipt should be kept and presented 
together once the product needed to be repaired. Meanwhile, the old version guarantee 
certificate will also be valid and enjoy the same privileges as the new version, free 
guarantee period will be offered according to the date of purchase marked on the 
official purchase receipt as well. For terms and conditions, please refer to the back 
side of each guarantee certificate. 
 
World-wide Guarantee Service 
With the “Fujifilm Imaging Product Service Guarantee Certificate” issued by our 
Company, customer can enjoy one year world-wide free guarantee service all over the 
world. Wherever the customer stays, just present our valid Company’s guarantee 
certificate together with the official purchase receipt to any Fujifilm Repair Service 
Centre around the world, free guarantee service can be offered. In additions, guarantee 
certificate owner can enjoy 15% discount on parts replacement and priority in product 
inspection even the one year free guarantee service has been expired. 
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All the world-wide guarantee service and privileges regarding technical support will 
only be offered to those customers who bought the Fujifilm imaging products 
imported by Fuji Photo Products Company Limited. Those parallel goods (refer to 
Fujifilm products which were neither imported nor having any guarantee certificate 
issued by our Company) are not applicable to the information mentioned above. For 
further details, please contact our technical service support hotline at (852) 2406-3287 
or send email to rsd@chinahkphoto.com.hk 
 
 
Attachment: New version and old version Guarantee Certificate 
 
New version: 
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Attachment: New version and old version Guarantee Certificate (Continued) 
 
 
Old version: 

 
  

 
 
Note: Fuji Photo Products Company Ltd. reserves the right to change all terms 
and conditions of the Warranty without prior notice.  

 
～End～ 

 


